
Wie künstliche Intelligenz und menschliche
Fähigkeiten zusammen spielen

Dr. Felix von Reischach

Wissensatelier – 19. Januar 2017





Artificial Intelligence is an umbrella term that simply 
means making computers act intelligently
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AI = human brain in 
2020?

Quelle: singularity.com

When will AI overtake us?



Artificial Intelligence consists of processing power, data 
and algorithms
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Digitalization leads to data explosion



New open source AI becomes available constantly



Artificial Intelligence consists of processing power, data 
and algorithms

Data AlgorithmsProcessing 
Power

AI = + +



At Swisscom, our AI efforts focus on understanding written
and spoken text



We provide microservices and applications for enterprise 
customers to apply Artificial Intelligence 
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Swisscom makes the benefits of AI accessible
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Swisscom is THE player in AI in Switzerland
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Productivity isn‘t everything, but in the long 
run is almost everything.

– Paul Krugman

A country‘s ability to improve 
its standard of living over time 
depends almost entirely on ist 
ability to raise ist output per 
worker.

– Paul Krugman
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Artificial Intelligence will influence labor in all domains
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„We could be the
architect of our own
destruction if we build
AI with a will of its
own.“

Stephen Hawking



„AI is the new
electricity. 
Just as electricity
transformed every
industry, AI will do the
same.“ 
– Andrew Ng

„AI is the new electricity. 
Just as electricity transformed every
industry, AI will do the same.“ 

– Andrew Ng



Thank you.
Dr. Felix von Reischach
Head of Product Management
Artificial Intelligence & Machine Learning Group, Swisscom
felix.vonreischach@swisscom.com
+41 79 96 202 86



Marmo:

AI for customer
support



How do real-time 
recommendations help our
service agents solve
customer problems?





Using artificial
intelligence, Marmo
helps service agents give
a faster and better
service. 



Sonar: AI for customer experience
monitoring.

Sonar collects customer feedback 
from various channels and using 
artificial intelligence classifies it as 
positive, negative or neutral.



Alerts on topics of
interest

Sentiment analysis and feedback
visualization
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- 490’000 Arbeitsplätze + 430’000 Arbeitsplätze
Maschinen Steuerung und Wartung
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Kaufleute

Reinigung

Gesundheit

Quelle: IAB Forschungsbericht 8, 2015

Welchen Beruf empfehlen wir unseren Kindern? 






